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Annex A

List of Resources on Singapore Digital Gateway

S/No.

Overview Strategies

Artificial Intelligence

1 National Al Strategy 2.0 Singapore's strategy to harness Al as a necessity—
advancing talent, trust, and innovation for global
excellence and public good.

2 Al Playbook for Small States A comprehensive guide to Al development,
governance, and implementation in small states.

Al Governance Frameworks and Guides

3 Model Al Governance Framework | A framework that translates high-level Al
for Traditional Al governance principles into best practices for

companies to adopt.

4 Model Al Governance Framework | A framework for Al stakeholders, outlining 9
for Generative Al dimensions for a balanced approach to address

GenAl concerns, to foster a trusted Al ecosystem.

5 ASEAN Guide on Al Governance | A practical guide that provides principles and best
and Ethics practices on how to implement trustworthy Al in

the region.

6 Expanded ASEAN Guide on Al | This guide provides a view of the opportunities and
Governance and Ethics — | risks of Gen Al and recommends a range of policy
Generative Al actions to support responsible adoption.

7 Guidelines and Companion Guide | A community-driven guide that complements the
on Securing Al Systems Al security guidelines, curating practical controls

and best practices.

LLM & Capability Development

8 Starter Kit for Safety Testing LLM- | A set of voluntary guidelines that combines
Based Apps emerging best practices and methodologies for

the safety testing of LLM-based applications.

9 Lionguard A contextualised LLM moderation classifier to
detect unsafe Singapore slang or references.

10 Project Moonshot An evaluation toolkit to help companies conduct
benchmarking and red teaming for their Gen Al
models and applications.

11 Al Verify Testing Framework and | A testing framework and software toolkit to help

Toolkit companies assess their Al systems against
internationally recognised principles.
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15

Programme (AIAP)

Smart Nation 1.0

S/No. | Overview Strategies

12 SEA-LION LLM A family of open-source LLMs that better
understands Southeast Asia’s (SEA) diverse
contexts, languages, and cultures.

13 Litmus & Sentinel Testbed and monitoring tools to trial emerging
tech, manage Al risks, and build safe, trusted
innovation.

14 AISG Al Apprenticeship | AIAP blends theory with hands-on training,

equipping aspiring Al engineers to master and
apply Al in real-world challenges.

Digital Government

Singapore’s first Smart Nation vision, launched in
2014, drove digital adoption and transformed
domains like health, transport, and education.

16

Smart Nation 2.0

Launched in 2024, Smart Nation 2.0 steers digital
Growth,
Community to build a thriving digital future for all.

development around Trust, and

17

Digital Government Blueprint 1.0

Strategic service
digitalisation, for a cohesive and citizen-centric

digital government.

roadmap guiding public

18

Building an Agile Development
Team

Singapore's agile developmentteam; OGP's hiring,
talent and culture management resource for
building high-performing digital teams.

Digital Access & Identity

19

Singpass

A personal authentication system that enables
users to access various services online.

20

Corppass

Corporate authorisation framework that enables
organisations to transact with digital services from
the Singapore Government.

21

Mylnfo

Allows Singaporeans to manage personal data and
auto-fill forms to streamline interactions with
government, banks, and service providers.

22

World Bank Case Study: National
Digital Identity & Data Sharing

Explore how Singpass (NDI) and APEX established
secure digitalidentity and data sharing systems for
resilient, trusted public service delivery.

Citizen & Business Services

23

LifeSG

A platform that unifies 100+ gov services, helping
users navigate key life stages through a single,
needs-based platform.
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24 GoBusiness A digital platform that helps businesses access
government e-services, licenses, and grants,
simplifying and streamlining business
interactions.

25 RedeemSG A national voucher platform that lets agencies
distribute and track digital vouchers, seamlessly
connecting residents and merchants.

26 Open Digital Platform A next-gen middleware for OT systems—Dbuilt to
enable smart districts and scalable, cross-domain
integration across sectors.

Productivity Tools

27 GoGovSG An open-source link shortener for creating trusted
links for sharing with citizens.

28 FormSG An open-source no-code platform that allows
public officers to create secure digital forms in
minutes.

29 Plumber An open-source no-code tool to create

customised, automatic workflows for a public
officer's daily tasks.

Information & Communication

30 AskGov One-stop portal for all government related
questions and answers.
31 Isomer An open-source government static website builder

that offers secure, reliable, accessible, and cost-
effective sites to members of the public.

Playbooks & Guides

32

Incident Management Guide

An example of a tried and tested reference guide
on how to recognise, respond, and learn from
production incidents to maintain reliability and
trust.

33

Production Guide

A framework for ensuring production services
meet high standards of availability, security, and
maintainability.

34

Retrieval-Augmented Generation
(RAG) Playbook

A playbook that provides practical guidance on
how to build, evaluate and improve RAG systems
effectively, grounded in government-specific use
cases.
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Innovation Culture

35 Hack for Public Good Annual hackathon where officers prototype
citizen-centric public services, developing tools
grounded in real community needs.

36 {build} Hackathon GovTech’s annual hackathon and incubation

programme, which aims to build the next
generation of products for GovTech, Public
Officers and Citizens.
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